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Raise the Bar with
Customer Feedback

126 verified ratings

GuildQuiality is built for and trusted by the
quality-driven. For nearly two decades, over 15,000
home builders, remodelers, and home service
providers have trusted our services to ensure

excellence and continuous growth. We can do the
same for you, too.

With GuildQuality, you'll ensure your clients and
leads are having the best experience possible,
leading to an increase in close rates as well as
repeat referral business.

. o, Take Accountability One Step Further

Consistently gather honest, in-depth, and actionable
feedback via SMS, email, phone, and Google. Leverage

that feedback to identify areas for improvement, track
o . your performance, and celebrate success.

Your peers I

Satisfaction

All members
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e _ Boost Your Google Reviews

Generate more Google reviews and collect detailed survey
feedback in a single, simple request with Google Review
Boost. We start each customer survey with a Google

review request, resulting in an increase of reviews on your
Google page without costing you survey responses.

— Stand Out in a Crowded Market

Showcase your commitment to quality by featuring
% oy GuildQuality's verified reviews on your BBB Business
Ly Profile. Dual-platform presence demonstrates a
higher commitment to quality than single-platform
- : competitors. Highlight real customer experiences and

case studies to show the measurable impact on your
business.
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Build Trust
by Putting It All
Out There

Honesty matters more than perfection. With a
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reputable 3rd party process for gathering feedback,
GuildQuality empowers you to push recent, I
authentic, and verified reviews to Google, your vt smteten hes ke Rootars -~ =
website, social media pages, and to those of your —— —
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contractors as well.

Generate More T -
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Business

Give contractors the tools they need to generate
more awareness about their reputation. With higher
page rankings and increased online visibility, your
contractors will get noticed more and be able to
secure more business.

Our Members Say It Best

“GuildQuality has done a “We are amazed by how quickly “By reviewing and following up
remarkable job facilitating GuildQuality surveys are on each survey, GuildQuality
customer reviews that help to processed. We feel we have a tool has allowed us to improve our
establish our company’s that surpasses all others to customer service over the last
dependability and service levels. convey our quality.” year. This is priceless!”

The process is smooth and the

assistance they provide is top & cA E RCPUR:AEE
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notch.”
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Get Started

Let us help you manage quality among your contractors and learn more
from the voice of your customers. Join our community of quality today.

GuildQuality.com

*Tier 2 and above


https://www.guildquality.com/
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