GUILD(@UALITY

Your Blueprint for Success:

Crafting Quality with Feedback

GuildQuality facilitates customer satisfaction surveying, performance reporting,

and marketing for quality-minded home builders. Founded in 2003 by a home builder,
over 15,000 home builders have partnered with GuildQuality to grow their business,
strengthen their reputation, and improve service quality.

Tailored Surveys for Every Stage
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CONTRACT FINALIZATION: AT CONTRACT SURVEY
INQUIRY & DISCOVERY: LEAD SURVEY DESIGN & PLANNING: SURVEY H H
Q !@ __ Setting Clear Expectations
Sales Support at Its Best Turning Feelings into Facts = Ensure alignment and understand your clients’
Gauge early impression and understand how Capture how prospects respond to design proposals, expectations regarding permits, approvals, and final
potential clients respond to initial contact and budget considerations, and timeline expectations. selections.
discovery meetings. '
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CONSTRUCTION AND BUILD:
MID-WAY SURVEY

Proactive Issue —

Resolution

Identify issues early and ensure client
satisfaction during construction.
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FINAL WALKTHROUGH: CLOSING SURVEY POST-CONSTRUCTION: WARRANTY SURVEY
. . .
Sealing the Deal with Ensuring Long-Term
. . .
Google Review Boost Satisfaction
Leverage Google Review Boost to encourage satisfied clients Assess the home's performance and client satisfaction
to leave positive reviews, improving online reputation. to promote referrals and repeat business.

Scan the QR code on the back to learn more.



Revolutionize Your Homebuilding Approach
with GuildQuality

Drive client satisfaction and business growth with GuildQuality’s surveys and Google
Review Boost™.

Streamline Operations & Boost Your Reputation

Keep clients informed and confident with GuildQuality's targeted surveys—At Contract, Mid-Way Through, Closing,
and Warranty. Ensure transparency and trust at every stage.

Maximize Google Reviews with Review Boost™

Easily prompt satisfied customers to leave reviews on Google with our Google Review Boost™. Enhance your online
visibility and reputation as a top-tier homebuilder.

Data-Driven Insights

Create continuous improvement across your team with data-drive, actionable insights.
Home builders can refine operations, improve efficiency, and develop targeted coaching and incentive programs.
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GuildQuality: Transform your homebuilding operations

° YU
and reputation. OV b0l
Transform your homebuilding operations and reputation with GuildQuality. Scan the QR code to --;-’+'_' ;
elevate your business, boost your online presence with Google Review Boost™, and deliver t Xt g

exceptional customer experiences!



GUILD@UALITY Homeg;g;@here!

Your Blueprint for Success:
Crafting Quality with Feedback

Founded in 2003, over 15,000 home builders have selected GuildQuality to grow their busi-
ness, strengthen their reputation, and improve service quality. GuildQuality and HomeSphere
combine forces to empower quality-minded home builders with customer satisfaction survey-
ing, performance reporting, rebate management, and targeted marketing.

Tailored Surveys for Every Stage

01 CONTRACT FINALIZATION: AT CONTRACT SURVEY
INQUIRY & DISCOVERY: LEAD SURVEY DESIGN & PLANNING: SURVEY setting Clear Expectations
Sales Support at Its Best Turning Feelings into Facts Ensure alignment and understand your clients’
Gauge early impression and understand how Capture how prospects respond to design proposals, budget expectations regarding ;’)ermlts, approvals, and final
potential clients respond to initial contact and considerations, and timeline expectations. Coupled with selections. HomeSAphereAs rebate management tools
discovery meetings. With HomeSphere's product HomeSphere's product selection insights, you can now tailor your further streamlllne this stage,lmaan}ng your
recommendations, ensure your initial offerings align designs with the best available materials, enhancing project quality savings and ensuring cost-effective project delivery.
with market-leading solutions. and customer satisfaction.
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CONSTRUCTION AND BUILD:
MID-WAY SURVEY

Proactive Issue —

Resolution
Identify issues early and ensures client
satisfaction during construction. Integrating @
HomeSphere's data insights helps you make L - a» e - as ap a» a»r a» a» N - a» o
informed adjustments, maintaining high- &
quality standards throughout the build.
FINAL WALKTHROUGH: CLOSING SURVEY POST-CONSTRUCTION: WARRANTY SURVEY
Sealing the Deal with Ensuring Long-Term
Google Review Boost Satisfaction
Leverage Google Review Boost to encourage satisfied clients Assess the home's performance and client satisfaction
to leave positive reviews, improving online reputation. With to promote referrals and repeat business. With
HomeSphere's product performance data, you can HomeSphere's ongoing product support and rebate
confidently highlight the quality and reliability of the tracking, you ensure lasting quality and maintain
materials used, further enhancing client satisfaction. strong client relationships.

Scan the QR code on the back to learn more.



Your Homebuilding Approach with GuildQuality
and HomeSphere

Drive Client Satisfaction and Business Growth with HomeSphere’s Rebate Management, and
GuildQuality's Surveys backed by Google Review Boost™.

Streamline Operations & Boost Your Reputation

Ensure transparency and trust at every stage with HomeSphere's rebate management tools and product selections.
Keep clients informed and confident with GuildQuality's targeted surveys—At Contract, Mid-Way Through, Closing,
and Warranty.

Maximize Google Reviews with Review Boost™

Enhance your online visibility and reputation as a top-tier homebuilder. HomeSphere's data insights ensure you're
highlighting the best-performing products and services. Then with GuildQuality easily prompt satisfied customers to
leave reviews on Google with Google Review Boost.

Data-Driven Insights

Leverage GuildQuality's robust reporting tools and HomeSphere's product analytics to gain real-time data on
customer satisfaction, team performance, and product usage. Create continuous improvement across your team
with data-drive, actionable insights. Home builders can refine operations, improve efficiency, and develop targeted
coaching and incentive programs.

i Add comparison A
Questions

950/ \| 11 88% Poer average
o ® 456 Sati 96%)
Avg satisfaction @ ® 17 Unsatisfied (4%)

Name

Likely To Recommend

570/ @ 476 Completed (57%) Sales Knowledge 98%
0 B 4 In progress (07
Response rate ® 362 No response (4. Safe 98%
Communication 96%
Quality Of Materials 98%
Trend by year ~ 0 Quality Of Workmanship 98%
Professional & Organized 99%
@ Completed surveys ® Survey satisfaction @

Schedule
7} Peer average ®

Value
100% Clean

Respectful

Problem Resolution
Design
Follow Up

0% slee e o o Sales Punctuality

o
£
o
13
5
5
@
2
q
o
2
5
E}
©
3
8

Budget Recommendation

GuildQuality: Transform your homebuilding operations O,
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Transform your homebuilding operations and reputation with GuildQuality and HomeSphere. Contact us today to elevate &@‘!E;""}

your business, boost your online presence with Google Review Boost™, and deliver exceptional customer experiences!



