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We Are Pro Business

The Home Depot is the world’s largest home improvement retailer with nearly 400,000 orange-
@ blooded associates and more than 2,200 stores in the U.S., Canada and Mexico. With access &
to more than a million products and dedicated services for today's busy Pro, we give you the
power to get more done every day. We're more than retail. We're your single-source supply
house for the products and services you use every day, the know-how you deserve when
tough calls come in and the technology you need to keep your business moving forward.

Count on our support with the products, services and expertise Pros need to get business done.

155+ 2,200+ 200+ 800+

DISTRIBUTION LOCAL LOCAL PRO ACCOUNT DELIVERY
CENTERS STORES REPRESENTATIVES TRUCKS
PRO-GRADE PREFERRED LOYALTY &
PRODUCTS PRICING REWARDS

The number of distribution centers, warehouses, Pro Sales Professionals and delivery trucks are subject to change.

Pro Confidence. Pro Competitive Pricing. Pro Convenience. Pro Community.
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2 KAPro contact your Pro Account Representative to learn more.

‘ ‘ WF-2130419_MPM-14769_THD Pro RR_PAR Value Prop Brochure_P11.indd 2 @ 3/26/21 6:23 PM ‘ ‘



\ ~ ",

= 2 /;/ éﬁz._"*' i, AL
. | .‘j‘.m' Yy | ‘

Pro GConfidence

Expert Support for Every Project

® Your Home Depot Pro Account Representative (PAR) is dedicated to putting their experience @
and skills to work for you with solutions to help you save money and time on your projects.

®  Secure the best available pricing to help you stay on budget

®  Schedule job site visits to offer immediate expert advice for project needs
®m  [Establish store contacts for an easier in-store shopping experience

B Source items from manufacturers not available online or in store

®  Plan ahead for projects to manage supply needs and stay on schedule

In-Store Pro Support

You can find trained Pro Account Sales Associates (PASA) ready to quickly assist in getting
the supplies you need at our in-store Pro Desk.

®m  Access regional and local programs that provide Pro incentives and promotions
® QOrder items no longer available in store with flexible delivery options

®m  Advance order pulling to get you back to the job site faster

®m  Use Pro-dedicated cashiers, loaders and parking

homedepot.com How doers get more done. Subr0 3
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Pro Competitive Pricing

Save More on the Products and Supplies You Need

Managed Accounts instantly access savings in store by scanning their Virtual ID and on
homedepot.com when signed in to their Pro Xtra account.

®  Everyday low prices ®  Discounted shelf pricing
®m  Competitive wholesale rates ®  Bulk pricing on thousands of items
®m  Preferred Pricing online and in store

What is Preferred Pricing? Pr()Xtram

Improve your bottom line with discounts that
are automatically applied to your purchases.

®m  Discounts that grow based on your
annual spend

B Savings across all products at
The Home Depot whether you shop
online, in store or over the phone

B No minimum order and every
purchase counts

s  KSPro Gontact your Pro Account Representative to learn more.
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Pro Convenience

Grow Your Business with The Home Depot Pro Online Experience
® Your verified business has access to expanded online tools to help manage ordering. ®

View your personalized business dashboard

Add and manage users

View purchase history and print receipts

Save multiple lists for fast reordering

Assign POs and job names to orders

Create, save and print quotes

Access savings online and in stores selected for you

Sync your purchases with QuickBooks® to simplify bookkeeping

Learn more at homedepot.com/c/pro_resource_center

Pro Tip: The Home Depot Pro partners with more than 100 professional trade
associations to offer additional savings through exclusive rebate programs.
Ask your Pro Account Representative for more information.

homedepot.com How doers get more done. Subr® s
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Pro Convenience

Shop Beyond the Aisle

® Access an expanded professional maintenance, repair and operations (MRO) product ®
assortment available through our wholesale division as a Home Depot Pro customer.

Managed accounts with a dedicated Pro Account Representative can purchase commercial
wholesale products for next-day delivery; beyond what can be found in our store aisles.

Key Features:
B Shop nearly 23,000 professional/commercial MRO products not found in stores
®. Order bulk Pro quantities to get the job done
B Ship direct-to-job site or pick up in store
B Find “Supply House” items in departments like:
O Plumbing O Locks & Access Control
o HVAC O Appliances
O Lighting & Electrical O Cleaning & Janitorial

Sourcing the supplies you need just got easier.

*Available on most items to most locations. Delivery times for special orders and drop-ship orders may vary. Orders for next-day delivery must be placed by 5 p.m. local time. Order
cutoff times may vary for remote locations and UPS-serviced areas. Excludes hazardous material products, oversized and heavy items. Inquire with your local Sales Professional for
details. Standard freight rules apply; see Terms & Conditions.

6 KuPr0 Contact your Pro Account Representative to learn more.
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Pro Convenience

Centralize Your ePro Purchasing

We understand spend management is critical to running your business. Our eProcurement
options make it simple to order and track the supplies you need, while capturing savings
and staying compliant.

Our eProcurement solutions can help your business centralize purchasing and increase
supplier transparency. We provide a static or punch-out shopping experience based on
your unigue needs and deliver your invoices electronically or manually.

OO, Optimize Spend Management
T@ Improve contract compliance and purchasing oversight  Gonnect with Home Depot

by controlling which suppliers employees utilize through platforms like:
Leverage Automation
o Ensure accurate order processing and increase V YARDI
e LU employee productivity, reducing manual touchpoints

and errors o.o REALPAGE

Create Custom Catalogs .
Control spend and maximize savings by curating your SAP Ariba A\

assortment to preselected products

Work with your PAR to start automating your regular pu_rchases.

Nl —

homedepot.com How doers get more done.
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Pro Gonvenience

Pro-Quality Equipment for Every Job

The Home Depot Rental is your one-stop shop for Pro-quality tools, large equipment, ®
trucks and trailers available at more than 1,200 convenient locations. We rent tools and

equipment for all your application needs, including demolition, restoration and remediation,

earthmoving, landscaping, repair and maintenance and general construction.

Benefits of Home Depot Rental:
® | arge equipment that meets the demands of every job delivered directly to your job site

®  Equipment and tools from the best brands in the industry, including JLG®, Makita®,
Kubota®, Genie®, DeWalt® and John Deere®

m  Knowledgeable, Pro-dedicated technicians, mechanics, account representatives and
other professionals

National account pricing and terms for high-volume Pro renters
4-hour, daily, weekly and monthly rentals I
Over-the-phone execution of rental contracts for Pro Xtra loyalty program members

A wide assortment of well-maintained, high-quality used tools and equipment for sale at
competitive prices at homedepot.com/usedtools

Visit homedepot.com/rental to view our full inventory or call 1-888-266-7228
to schedule a rental delivery.

EAPro  contact your Pro Account Representative to learn more.
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Earn 10¢/Gallon in
Fuel Rewards® Savings

(where available)
for every $100 of qualified purchases using

l E 3 LI, 5 b —I 8 U 5 b 3 q 0 E |+ The Home Depot Co&mercial Credit Card*
courr [ SoMMEROL 60 Days to Pay

With No Interest

Minimum monthly payments required for
Commercial Revolving Charge

==

l E 3 LI' 5 b —l 8 U 5 b 3 q U E I+ *The amount of Fuel Rewards® savings received may vary by state and

purchase location. Restrictions apply. Visit homedepot.com/cardbenefits for
full The Home Depot Commercial Credit Fuel Offer Terms and Conditions.
For terms and conditions visit https://www.fuelrewards.com/homedepot.

Company Name

Buyer Name

Buyer Identification Card

Pro Gonvenience

Commercial Credit Solutions Built to Power Your Business

® Maximize your spend and manage your business more effectively with Home Depot commercial ®
accounts tailored to your needs. Our Commercial Revolving Charge card offers you the flexibility
to make low monthly payments or choose The Home Depot Commercial Account. You pay the
balance in full each month, with the ability to itemize and pay by invoice.

Our Card Programs Offer:

B ©60-day payment terms ®m  Purchase tracking by PO number,
m  Easy-to-read, itemized billing statements job name or job number
= 1-year, hassle-free returns ®  Online account access and management

B Fuel rewards”

*For participating fuel rewards stations, visit homedepot.com/cardbenefits

Two Easy Ways:

= [n-Store: Visit the in-store Pro Desk to submit your application today

= Online: Apply online at www.homedepot.com/CommercialCredit

homedepot.com How doers get more done.
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Pro Community

The Home Depot is Committed to Contributing to Our
Local Neighborhoods ®

The Home Depot Foundation works to improve the homes and lives of U.S. veterans. Since
2011, the foundation has invested $335M+ in veteran causes and improved more than 47,000
veteran homes and facilities in 4,500 cities. In 2018, the foundation pledged an additional
$250 million to veteran causes, taking the total commitment to $500 milliontby 2025.

In addition, we train skilled tradespeople to fill the 400K labor gap identified by the Bureau of
Labor. As a part of this community; we are committing $50M to train 20K+ tradespeople to
help fill the industry pipeline by 2028. Our Foundation Leadership team is committed to serving
veterans, filling the labor gap and rebuilding after natural disasters.

We Stand With Our Community

400K+ - 50M - 500M

open construction committed to train to veteran causes
jobs filled 20,000 tradespeople by 2025
by 2028 I

10 KIPro  contact your Pro Account Representative to learn more.
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At The Home Depot Pro”, our job is helping you do
® yours. Count on us to deliver the quality products ®
you expect and the innovative solutions and
services you need to manage your business.

Discover the power of Pro and start working with a
local Pro Account Representative today.

How doers get more done.

homedepot.com How doers get more done. Subr® 14
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