HomeSPhere-/Q® HomeSphere-1Q Enterprise At-A-Glance: Invoice Review

HomeSphere-IQ® Enterprise makes rebate validation easier than ever.

Invoice Review, a core feature of the platform, allows building product manufacturers to validate
builder product usage quickly and confidently in one place, while tracking builder buying behavior to
gauge a builder’s loyalty to your brand.

At-a-glance, here are some of the most powerful features of Invoice Review:
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Validate Builder Claims in Invoice Review

View current and past invoices in one spot.

* Open, manage and complete builder claim reviews without diving into a long chain of emails.

* Maintain an easy-to-find record of financial communications that are time-stamped for compliance.

* Keep your sales and financial teams in sync and on top of builder business.
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Customer Retention in Invoice Review
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Resolve Discrepancies in Invoice Review
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Builder doesn't use product
Builder on direct
Builder is filing w/ another program

Invalid distributor or installer

Builder using different product than submitted

Manufacturer can't verify usage
Select a reason for review
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Uncover builder history and buying
behavior with the lifetime value of
builder.

*+ Use data-driven insights to retain,
upsell and cross-sell the builder
long-term.

* See previously obscured supply chain
information and study buyer behavior
including where the builder or trade
purchased your product as well as the
home address where your product was
installed.

* Gain visibility into the number of
years the builder has been using your
product and your share of the builder’s
business.

Start a review of a claim and
communicate in one spot to resolve
the issue.

* Resolve claim discrepancies with a
simple review process where you're
able to choose from a variety of issues
to dispute a claim you believe is
inaccurate.

* Work with HomeSphere’s team to
quickly resolve the issue so you can
close the review and move forward with
the home builder.
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